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via
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INITTAL REQUEST FOR APPOINTMENT?

Customer Send SMS to Short code/Center Number

Example :
D.13/08/2009T.10:30:00 G.Male pN.MohammedA.Z? E.mohammed@gmail.comN.SriLankan R.AlNasr |

I

Optional Information

-

. N
D.datdspace} T.time{space} G.gendefspace} CN.cust_namfspace} \/

A.agdgspace}Sservicenamgspace} TN.tailornamégspace} SN shopnamgspace}
E.emaifspace} N.nationality{space}R.residence

Appointment
J Database

N




SYSTEM REPLY FOR APPOINTMENT REQUEST

Customer receives SMS from the system listing different available options from different Massage Centre

Message one (three tailor available at| | Message Two (No tailor available at the| | Message Three (No tailor available at t

the requested time) : requested time, alternative times same dayequest time or +B0 min, alternative
given) : times different day given +bne day) :

Your appointments in Ronaldo Tailor

ID:310,Mr.Rohan, 10:30/02/09/09 Your appointments in Super Tailor Your appointments in Arab Tailor

ID:311,Mr.Siddig, 10:30/02/09/09 ID:313,Mr.David,10:00/02/09/09 ID:316,Mr.Rafi,10:00 /03/09/09

ID:312,Mr.Xavier, 10:30/02/09/09 ID:314,Mr.David,11:00/02/09/09 ID:317,Mr.Rafi,11:00/03/09/09

Confirm by CFM.ID ID:315,Mr.Rahman,11:00/02/09/09 ID:318,Mr.Akbar,10:30/03/09/09
Confirm by CFM.ID Confirm by CFM.ID

e

N
N

Appointment
Database

N




HOW TO SEND APPOINTMENT CONFIRMATION MESSAGE?

Customer select from the options and send SMS to the system mentioning the appointment ID they prefer from the
options given

Example :

CFM.311

. /\
CFM. appointmentID v

Appointment
J/ Database

N




SYSTEM REPLY FOR APPOINTMENT CONFIRMATION

Customer receives SMS from the system confirmation proper reception of confirmation message

Example :

Your appointment withMr.Siddig, Ronaldo Tailor at10:30, 02/09/200% confirmed successfully.

N
N

Appointment
Database

N




HOW CUSTOMER CANCEL CONFORMED APPOINTMENT?

Customer Send SMS to Short code/Center Number mentioning the appointment ID to be canceled before the appointment time.
Cancelation can be done only from the same mobile number which appointment is scheduled.

Example :

CAN. 311

- \ /\
CAN.. Appointment _id v

Appointment
Database

N




SYSTEM REPLY TO CANCELATION REQUEST

Customer receives SMS from the system telling the status of cancelation

Example :

Your appointment wittMr.Siddiq, Ronaldo Tailor is cancelled successtully.

N
N

Appointment
Database

N




HOW TAILOR’S INQUIRE THEIR APPOINTMENTS REPORT

Tailor send report request to see their appointments, single date or date range can be used, other wise current
date appointments will be processed by the system

Example :

APPR stylistl \D.02/09/2009,

Optional Information (default is current date)
% N /\
APPRtailor_id D.date \/

Appointment
Database

N




APPOINTMENT REPORTS FOR TAILOR

TAILOR receives list of their appointments

Example :

Your appointments on 02/09/2009 are :
ID: 311/10:30
ID: 320/11:00
ID: 321/14:00

N
N

Appointment
Database

N




HOW TAIL OR CANCEL THEIR APPOINTMENT?

TAILOR Send SMS to Short code/Center Number

Example :

SCAN. stylistl ‘ D.02/09/2009 AID. 320,32}
|

Optional Information (default is current date), date only will delete all appointments on that date
N
SCAN tailor_id D.date AID.appt _id1, appt_id2, appt_id3 v

Appointment
Database

N




e

TAILOR AND CORRESPONDING CUSTOMERS GET CANCELATION INFORMATION

Example :

Message for stylist
Mr.Xavier your appointment with app_[B12,320arecancelled successfully.

Message for customer with app_ #22
Mr.Kamil, we apologiesfor your appointment 002/09/2009 10:3@vith Mr.Xavier is cancelled, please try to
reschedule your appointment. Thank you.

Message for customer with app_ 820
Mr.Ibrahim, we apologies for your appointmen®2/09/2009 9:0@vith Mr.Xavier is cancelled. Please try to

reschedule your appointment. Thank you.

< J Appointment
Database

N

™~




HOW TO SEND COMMENTS?

Customer forward comments

Example :

CMT. 311 TXT.I liked the system, It is really life saving, heart taking. We expect more on patient information management.

) . /\
CMT. Customer_idTXT.comment_text \/

Appointment
_ J Database

N




SYSTEM REPLY TO COMMENTS FORWARDED

Customers receives acknowledgement SMS for the comments forwarded

Example :

We appreciate your valuable comments and act accordingly. Thank you so B&telnt,

N
N

Appointment
Database

N




ALERT MESSAGE TO CUSTOMERS

Customers get alert message before the appointment time. Basically one hour before appointment, but to be adjusteskingdhieociyn

Example :Message for customer having appointmen08f09/2009 10:30

Mr.Kamil, this is to remind you that you are having appointment on 03/09/2009 10:3@ith Mr.David, Super Tailor. You

are expected to be there on time. Thank you.

Appointment
Database

N

™~




INVALID FORMAT ERROR TO CUSTOMERS

Customers receive invalid format error from system.

Example :
Unable to process your message: try again as follows:

D.date {space}.time{space}G.gender{spaceCN.cust_name{spacel.age{spacelSservice _name{spacelfN.tailor{space}SNshopname{space}

N
N

€ ' Appointment
Database

N




Appointment Status Detalls:

0 - Pending
1 - Confirm
2 - Cancellation from Customer

3 - Cancellation from Tailor




SYSTEM ACCESS HIERARCHY

Service Provider

|

Agents H Operators

|

Subscriberle

Service

l

TaiIor(StyIist)lJ

Guest




Service Provider

Privilege for estart

User ID : estart
Password : *
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